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A Study of the Influence of Footprint Marks on Passerby Behavior
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Abstract: Footprint marks can be found in various places in the city, such as on station platforms

and in front of cash registers at convenience stores. However, it is rarely verified whether these

footprint marks are really effective or not, and how to use them effectively. In this paper, we

installed footprints at various locations in a university campus and collected data on the reactions

of passersby such as stopping, changing direction, and turning around. We found that it is difficult

to encourage people to stop or change direction with footprint marks without a social context. On

the other hand, it is possible to encourage people to turn around by using footprint marks, and it

was found that five pairs of vertical walking-style footprint marks were more effective than one or

five pairs of horizontal footprint marks.
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