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Intervention in the behavior of WEB lecture participants by a competitive
aggregation using a chat
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Abstract: The aim of this study is to evaluate the effect of real-time graph feedback on a shikake for
participants at online seminar. The person in charge counted comments using a Google spreadsheet that
were categorized by participant's region. The counted results were immediately graphed and fed back to the
participants. The comment rate and the multiple commenters rate in control were 14.4 comment per
minutes(C/min) and 42%; 21.8 C/min and 71% in the intervention period (real-time graph feedback); 17.6
C/min and 63% in the post-intervention period. This study showed that nonverbal feedback, for participants
at online seminars, participation behavior can be promoted.
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